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1. System requirements 
Microsoft Windows 7 or later. 

Excel 2010 or later. 

Please note: the Absolute Excel MTD VATfiler DOES run on Apple devices.  Mojave or later and excel 

2016. 

Please note: the Absolute Excel MTD VATfiler DOES NOT run on versions earlier than Excel 2010. 

2. User credentials 
Once you have placed your order you will be sent 3 emails. One containing details of your Portal log 

in, another containing the username and password that needs to be entered into cells C29 and C30 

on the VAT Filer spreadsheet and a further email with your invoice attached. 

3. Functionality 
The Absolute Excel MTD VATfiler has two functions: 

Linking 
1 VATfiler can be linked to any compatible source Excel or CSV file such as an Excel 

bookkeeping workbook, an Excel file created by any accounting or bookkeeping software or 

a CSV file created by any accounting or other software. 

Submission 
2 VATfiler can then submit the VAT data to HMRC via the MTD gateway. The VAT return filing 

function can support monthly and quarterly submissions (or any other frequency). The VAT 

return filing function can support the filing of VAT returns for any business required to 

comply with MTD: unincorporated sole traders and partnerships; companies; groups; 

partially exempt traders etc. 

4. Before you start 
The Absolute Excel MTD VATfiler can only be used if you enable macros in Excel.  

Check by opening the Absolute Excel MTD VATfiler and on the “Data link” worksheet click on the 

button marked LINK in column N. 

If nothing happens, macros have not been enabled in your version of Excel. 

To enable macros: click “File” then “Options” then “Trust Center” then “Trust Center Settings” then 

“Macro Settings” then select “Enable all macros” then click “OK”.  

You must close Excel and then re-open for the new macro settings to take effect. 
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5. Linking the VATfiler 
To comply with the MTD regulations it is not possible to type directly into the Absolute Excel MTD 

VATfiler. Although “cut and paste” was initially permitted as part of a soft landing, it will not be 

permitted from April 2021. The Absolute Excel MTD VATfiler has been designed to comply fully 

without the need to rely on the soft landing so that users will be able to use the same methodology 

from the inception of MTD for VAT without having to change the methodology. 

There are two options for linking to the source data: 

Option 1 - Link cells; 

Option 2 - Link import sheet. 

6. The Link Cells option (for basic Excel users) 
To use the Absolute Excel MTD VATfiler link cells function complete the following steps: 

1 Open the source file (Excel or CSV). 

2 Open the Absolute Excel MTD VATfiler. 

3 In the Absolute Excel MTD VATfiler select the “Data link” worksheet. 

 

4 Adjust the zoom if necessary to see all 17 columns of the “Data link” worksheet. 

 

5 Click on the “LINK CELLS” button in column N of the “Data Link” worksheet. The “Business 

name” cell will now be bordered in green and the rest of the cells in red. 
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6 Notice that a link window has opened. 

 

7 Now switch to the source file and select the cell containing the business name. 

 

8 Click OK or press return. 

9 Switch back to the Absolute Excel MTD VATfiler and check that the business name cell has 

been correctly populated.  

 

10 Click on the “VAT number” cell and repeat steps 6 to 9. 

11 Repeat for the other cells. 

Note: you can link the cells in the “Data link” worksheet to the source file in any order that you like 

and leave some cells (eg Boxes 2, 8 and 9) as £0.00 if appropriate.  

12 Once you have linked all the cells click “FINISH” in column N of the “Data link” worksheet. 

13 If you need to change or correct one of the linked cells then press “LINK CELLS” and go 

through steps 6 to 10 above as necessary. 

14 When you are ready to create the VAT return submission click on “SUBMIT” in column P of 

the “Data link” worksheet.  

Now go to section 8 – VAT Return Submissions. 
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7. The Link Import Sheet option (for confident Excel users) 
To use the Absolute Excel MTD VATfiler link import sheet function complete the following steps: 

1 Open the source file (Excel or CSV). 

2 Open the “Import sheet” Excel file. 

3 Right click on “Import worksheet” in the “Import sheet” file. 

4 Select “Move or Copy”. 

5 Select source file in “To book” dropdown and select “(move to end)”. 

6 Check “Create a copy” and click “OK”.  

 

  

7 Switch to source workbook and identify the imported tab “Import worksheet”. 
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8 Check that the Import Worksheet has been successfully imported to the source file. 

***NB Do not rename this worksheet or the “LINK IMPORT SHEET” function will not be able 

to find it.*** 

9 Now link the cells in the Import Worksheet to the appropriate cells in the source file as you 

normally would in creating workbook links. 

 

10 Now open the Absolute Excel MTD VATfiler. 

 

11 In the Absolute Excel MTD VATfiler select the “Data link” worksheet. 

 

12 Adjust the zoom if necessary to see all 17 columns of the “Data link” worksheet. 
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13 Click on the “LINK IMPORT SHEET” button in column O of the “Data Link” worksheet.  

 

14 Navigate in the “Open” pop-up window to the source file and click “Open”. 

 

15 Check that the cells in the Absolute Excel MTD VATfiler have successfully linked to the cells 

in the source workbook. 

 

16 When you are ready to create the VAT return submission click on “SUBMIT” in column P of 

the “Data link” worksheet. 
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8. VAT return submissions 
The Absolute Excel MTD VATfiler submits the VAT return to HMRC and generates a successful 

submission report or an error report. 

To use the Absolute Excel MTD VATfiler submission function complete the following steps: 

1 When you are ready to create the VAT return submission click on “SUBMIT” in column P of 

the “Data link” worksheet. 
 

2 This will open the “VAT return” worksheet and populate the fields with the linked data. 

 

 

 

3 Check that the “VATfiler username” and “VATfiler password” cells (C29 and C30) have been 

correctly filled. NB these are the only two cells that can be altered by users. 
 

4 Click on “Submit VAT return”. 
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5 Review the pop-up window “Confirm and finalise VAT return”. 

 

 

6 If any of the 9 boxes are highlighted in red, click “Cancel” and review the figures. A red cell 

indicates that there has been a validation test failure (eg Box 3 does not equal Box 1 + Box 

2). 
 

7 If satisfied that the data is ready to file, click the check box “Confirm and finalise VAT return” 

and then click “Submit VAT Return”. 
 

8 This will open the HMRC Tax Platform in your browser. See next section. 
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9. Navigating the HMRC Tax Platform 
To navigate the HMRC Tax Platform, when you have clicked “Submit VAT Return” complete the 

following steps: 

1 Grant authority for the Absolute Excel MTD VATfiler to interact with HMRC on your behalf: 

click “Continue” at the bottom of the web page. 

 
 

2  Sign in using your User credentials (these are your [agent] User ID and password for HMRC, 

 NOT the Absolute username and password). 
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3 Grant authority for the Absolute Excel VATfiler to view VAT information held with HMRC on your 

behalf. 
 

 
4 You will need to provide authority (steps 1 to 3 above) twice the first time you submit per VAT 

number, as HMRC require a two-stage authentication to be carried out. The next time you submit 

per VAT number you will only need to grant authority once. 

 

5 The screen should complete with either a successful or unsuccessful submission. If you receive a 

successful submission then we would strongly recommend that you print off the pdf receipt. See 

section 12 below for details on how the licensing works. 
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10. Single trader multi-period use 
We have designed the Absolute Excel MTD VATfiler to be as simple and as flexible as possible (within 

the constraints imposed by the MTD legislation). 

A single trader can use the Absolute Excel MTD VATfiler for consecutive monthly or quarterly VAT 

returns in a variety of ways. 

Here are some of the ways in which we envisage users using VATfiler. 

1 Run through the Linking steps described in section 4, 5 or 6 above for each return period. This 

will involve new links being created for each return period (the Link function accommodates 

overwriting) and ensure that if the source file for a later return period has a different file 

name from the original source file the VATfiler will access the correct data.  
 

2 Use the “Data link” worksheet to record successive return periods. For each successive return 

period create a new row by clicking on the next empty cell in column A. This will create new 

LINK and SUBMIT buttons at the end of that row. Go through the Linking steps as above (tip: 

the Business name and VAT number cells can be linked to the relevant cells in the earlier row 

in the Data link worksheet). 
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11. Multi-trader use by agents
An agent can simply use the Absolute Excel MTD VATfiler by renaming the VATfiler spreadsheet for 

each client and linking as above. The agent will then have as many uniquely named copies of the 

VATfiler as there are clients for whom the agent is filing. 

Alternatively, the agent could maintain a single copy of the VATfiler spreadsheet by linking to 

multiple client source files. 

12. Licensing
Our licensing model is based on the trader’s unique VAT registration number. When an attempt is 

made to submit a VAT return we check (through the Absolute Excel MTD VATfiler Hub) whether the 

user attempting to file has bought enough licence credits to file using that VAT number. The filing 

attempt will then proceed unless there are insufficient credits. 

Filing just one VAT return for a particular VAT number will activate one licence credit. However our 

licensing model allows that same credit to allow further filings of as many VAT returns as you like 

(monthly, quarterly etc) for that same VAT number provided that the filing attempts are made 

within 12 months of the first filing attempt for that VAT number. 

We will operate the licence credit system described above so that the initial payment of £40 will 

carry ten licence credits (retail customers will only use one of these, but agents will use as many as 

correspond to the number of clients for whom they need to file) that will be activated as and when 

a successful submission is made to the HMRC. In summary your 12 months licence will not activate 

until you file your first successful submission to HMRC. 

The initial payment of £40 will not be refundable in the event that the purchaser does not use any, 

some or all of the initial licence credits. 
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13. Support 
Users of the Absolute Excel MTD VATfiler must email support@absolutetax.co.uk if they have any 

support queries. We do not have the resource to answer personally by telephone such queries. 

Agents using the VATfiler for multiple clients may email support@absolutetax.co.uk if they have any 

support queries unless they have in the last year spent a minimum of £500 on any software supplied 

by Absolute Accounting Software Ltd, in which case they are welcome to contact directly their usual 

Absolute customer support team member. 

In no circumstances are we able to offer any response to queries concerning the calculation of VAT, 

the figures needed for a VAT return, late filing problems, issues with HMRC or any other matter not 

directly concerned with the operation of the Absolute Excel MTD VATfiler. 

mailto:support@absolutetax.co.uk
mailto:support@absolutetax.co.uk
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14. FAQs 

1 Can the Absolute Excel MTD VATfiler be used to file monthly VAT returns? 

Yes – monthly, quarterly, annual are all supported. 
 

2 Can the Absolute Excel MTD VATfiler be used for partially exempt traders? 

Yes – as long as the source file contains the correct figures for submission of boxes 1 to 9. 

 

3 Can the Absolute Excel MTD VATfiler be used to file group VAT returns? 

Yes – as long as the source file contains the correct figures for submission of boxes 1 to 9. 

 

4 Does the Absolute Excel MTD VATfiler work on Apple or Android devices? 

Yes – We have developed a MAC compatible version.  You will need to be running Mojave or 

later and Excel 2016. 

 

5 Does the Absolute Excel MTD VATfiler work with Excel 2003? 

No – only with Excel 2010 or later.  

 

6 Do macros have to be enabled to run the VATfiler? 

Yes they do – see section 3 above. 

 

7 Can you provide VATfiler as an Excel add-in? 

No – there are too many potential environmental issues in creating an Excel add-in. 

 

8 Can I type directly onto the Absolute Excel VATfiler? 

No - any changes need to be made in the source file. 

 

9 Is the Absolute Excel VATfiler GDPR compliant? 

Yes – any data held on our bridging website is held in accordance with our data policy and in 

accordance with GDPR compliance regulations. 

 

10 Do you provide support for the Absolute Excel VATfiler? 

Yes – users should email support@absolutetax.co.uk if they have any support queries. 

 

11 Do you provide telephone support the Absolute Excel VATfiler? 

No – unless you have in the last year spent a minimum of £500 on any software supplied by 

Absolute Accounting Software Ltd. 

 

12 Can the VAT Filer deal with PVA accounting? 

Yes – the software has just been updated to deal with the changes relating to PVA. 

 

mailto:support@absolutetax.co.uk
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15. Troubleshooting 
Problem Possible solutions 

VATfiler opens but clicking on “LINK CELLS” 
does nothing. 

You must enable macros in Excel. See “3 Before 
you start” above. 

I have tried to copy VAT figures from the 
clipboard into VATfiler but I can’t. 

Cut and paste functions have been disabled in 
VATfiler to comply with the MTD regulations. 
You must use one of the LINK functions instead. 

The “LINK IMPORT SHEET” button doesn’t link 
to anything. 

Check that the source file contains the 
worksheet “Import worksheet” and that it has 
not been renamed. 

When I click “SUBMIT RETURN” I get a browser 
screen saying VAT Submission Unsuccessful 

The Absolute Accounting Software username or 
password provided is incorrect. Please check 
your Absolute Excel VAT filer spreadsheet cells 
C29 and C30. Do not use your HMRC username 
or password by mistake. 

In Excel 2010 when I click the “LINK CELLS” 
option it doesn’t allow me to select the source 
spreadsheet and so I cannot choose the cell to 
link to. 
 

Due to a restriction within Excel 2010 it doesn’t 
open multiple spreadsheets as individual items 
and so when selecting “LINK CELLS” and then 
the source spreadsheet it doesn’t recognise this 
as a separate Excel file. You can either open a 
blank spreadsheet and choose file / open to 
open the source spreadsheet before running 
the link option, or alternatively when you click 
“LINK CELLS” select “View” in the menu bar 
within the excel file and then “Switch 
Windows” and you can then select the source 
spreadsheet from the drop-down menu. 

When I try to file to HMRC I get an error to say 
client and/or agent is not authorised. 

The reason that you are getting this message is 
because the agent and/or client is not 
registered for MTD.  You will need to register 
with HMRC otherwise you will not be able to 
file via MTD. 

When I try to submit a VAT return the browser 
says I have used an incorrect username or 
password. 

Check that you have entered your VATfiler 
username and password in cells C29 and C30 
and not your Absolute or HMRC login 
credentials 

 


